
TECH SPEC

Jabra Evolve 20

Jabra Evolve 20 is a headphones & headset featuring connection Wired · USB Type-C / USB
Type-A, wearing style Head-band, best for Office/Call center, driver 2.8 cm, connection Wired.
Product identity

Brand Jabra

Model Evolve 20

MPN / part number 4999-823-169

EAN / GTIN 5706991034264

Category Headphones & Headsets

Highlights

• Black Office/Call center Head-band Headset.
• Wired USB connectivity.
• Supraaural 150 - 7000 Hz 32 ? 93.6 dB.
• Microphone type: Boom -44 dB.

Key specifications

Connection Wired · USB Type-C / USB Type-A

Wearing style Head-band

Best for Office/Call center

Driver 2.8 cm

Connection Wired

Supported systems Yes

Product overview

Evolve 20. Professional headset with easy call management and great sound for calls and music.
Compatibility and physical details

Interface / connection Wired

Supported systems Windows supported · macOS supported

Certifications CE, FCC, KCC, RCM, UL

Colour Black

Dimensions 151.2 mm × 59.5 mm × 170.4 mm

Weight 0.132 kg

Full technical specification

Performance

Product type Headset

Wearing style Head-band

Recommended usage Office/Call center

Headset type Binaural

Product colour Black
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Operating keys Volume +, Volume -

Volume control Button

Control unit type In-line control unit

Control type Buttons

Cable length 1.2 m

Hearing protection technologies
Jabra PeakStop, Jabra Safetone G616

Music playback Yes

HD voice Yes

Plug and Play Yes

Certification CE, FCC, KCC, RCM, UL

Ports & interfaces

Connectivity technology Wired

USB connectivity Yes

USB connector USB Type-C / USB Type-A

Headphones

Maximum input power 10 mW

Ear coupling Supraaural

Headphone frequency 150 - 7000 Hz

Impedance 32 ?

Headphone sensitivity 93.6 dB

Driver unit 2.8 cm

Microphone

Microphone type Boom

Microphone frequency 100 - 10000 Hz

Microphone sensitivity -44 dB

Microphone noise-canceling Yes

Microphone mute Yes

System requirements

Windows operating systems supported
Yes

Mac operating systems supported
Yes

Weight & dimensions

Width 151.2 mm

Depth 59.5 mm

Height 170.4 mm

Weight 132 g

Packaging content
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Ear pad material Foam

Quantity 1

Other features

Call management Y

Digital Signal Processing (DSP)
Yes

Manufacturer documents

• Product Brochure (leaflet)
• Product Brochure (leaflet)

Source and support
Product data supplied by Icecat and formatted by OrbitBay. Specifications can change by exact manufacturer part number
or regional configuration. Check the MPN and EAN shown above before ordering. For help, contact hello@orbitbay.co.uk.


